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Student’s Declaration

1. DONTALA KUSUMA a student of 1 COMiGeneral) Program, Reg.
No. [20331026, of the Department of English ,Dr. V. S. Krishna
Government Degree & I'G College (A). do hereby declare that | have
completed the mandatory internship from 01.03.2023t0 31.05.2023 in
HOTE Private Limited, Visakhapatnam, under the Faculty Guideship of

De.SH M MURALIDHAR | Department ol Commerce, Dr. V. 5. Krishna

Government Degree & PG College (A), Visakhapatnam.
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This is to cermily that DONTALA KUSUMA Reg No 1220331026 has completed
histher  Intemship in JICTE Prvare Lomired, Visakhapatmam—om - System
(demrretration. under my  supervision as a part ol partl fullilment o the
requirement for the Degree of 18 COM{GENERAL)n the Department of CommEice

D V. 8. Krishna Government Degree & PG College (A), Visakhapatnam.

This s accepted for evaluation.

) O e e
(Signatory with Date and Seal)
DrMuralidhar Dunna
Fndorsements M.com MBAM.PHiLPGDIMT.PhD

Lecturer in eommerce

Dr V.S Krishna Govt. Degree Collepe(A )
Visakhapatnam

Faculty Guide B VA, N | P P

Head of the Department

Principal

Scanned with CamScanner



Certificate from Intern Organization

Ihis is to certify that DONTALA KUSLMA Reg. No. 1120331026 Dr,
I 8. Krishna Government Degree & PG College (A1), Visakhapatnam.
underwent internship in /1CTE Privare | imized, Visakhapatnam from

01032023 10 31.05.2023,

The overall performance of the intern during his/her intemship is found
to be Satisfactory.
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INTRODUCTION

Internship is an Integral platform for anyone 10 paln experience in the actual work place. Thus,
Internship is a pood oppenunity for students 1o learn, 1o gain experience and also o make
‘Pl'flumli“”“- Men learn through experience and real life is full of different kinds of cxperiences,
We will encounter many difficulties and obstacles and with experiences we are expected 1o be ahle
1o encourage and complete the process. Experience in my eves is a very valuable thing in life
because we need 1o be brave in taking risks. It is also pot something that we simply create, but we
need 1o undergo through it. By doing my intérnship in an actual work environment, it helps me to

know and discover myself from difTeren an gles. Ivalso helps me 1w control und develop my attitude
towards dealing with difTerent hinds of people and situations.

I have decided to take the intermship course to prab the golden opportunity to apply
thearetical knowledge that | have in a real working environment. Through college, | learned about
theories but doing an internship, |learmed a practical approach on dealing with the real world. Even
though it was not that much, it still has profound results In some aspects of my life. In some ways,
through intemship, | also have leamed that 1 am still lacking as an individual and employee.
Internship helps me to identify my weoknesses and also my strengths. “Experience without theory
15 blind, but theory withoul experience is mere intellectunl play™. The other reason why | choose
to take the intemship is os preparation for a more challenging work environment and situation. Our
life in college is incomparable with real working experience. A working life is very challenging as
it requires great effort, commiiment and abilitles; those are something that | need 1o be prepared

and trained to.

Apart [rom that, | really want to pain professional experience and skills by
taking the internship course. Al the same time, | also want o improve my communication skills
and ability 1o interact with people. [ realize that by being part of society, | will need to meet
different people around the office and [ will have to communicate with them 1o settle their needs,
Undergoing internship also helps o make me learn on how to wark in a systematic organization,
It helps me to learn how 1o be independent in accomplishing my tasks. Desides, all knowledge that
I have Tearnt through my clossroom learning in the classroom can be implemented through an
internship, Notonly that, by doing an internship, | am able to undergo challenges which are normal

in o working life setting.
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OVFRVIEW OF THF ORGANIZATION

Suggesied Contents

A

C.

Introduction of the Orgunization

Company which provides technology solutions to over customers with convergence of
media, the changing landseape of the industries is becoming extremely competitive. As
companies rapidly sirive to galn a compelitive advamage, 1CTFE helps companies
i1tl1m'utll'-'-: wd transforms s unigue msights, differentiated services and fexible
partnening models, This helped our customers reduce operating costs and genperate new
revenue streams. We provide high end business solutions for complex business utilzing
current technologies with expect professions in software industries. Our projeet is hased

on the pringiples ol highest quality, longest relrabiling, lowest cost and complete customer
satisfaction,

AL HICTE PYT LTD we provides SoNware Products, [T services, HR consultancy,
Security Systems, and various ‘Transaction Processing Services. HHOTF has integrates
its products and services 1o crente customized solutions to allow you to undertake
technalopy-based business trans formution that ullows reorpanization in line with today s
dynamic digatal business environment,

Vision, Mission and Valves of the Organization

NCTE PVTLTD |5 a service provider company committed to help business providing
qualified resources, and professional services with the highest quality in different areas
and we will leverage our strengths to execute comples global-scale projects to facllitate
leading-edge products and services affordable 1o all consumers and business in India.
As IICTE has developed its quality initiative and casts as process with perfect
customization as per the client needs while meeting the defined standards. So here we
will offer unpnrﬂlleh‘.d walue o create customer delight and enhance business
productivily

So quality is our measurable facter for us. It is our respoansibility towards our valued
clients who are the very cause of our existence

Pulicy of the Organization in relation o the intern role

In the competitive IT services industry, it's difficult ta know what differentiates one company
from the other, so to keep pace with today customer-driven business environment; companies
must re think their business processes, As companies are facing increasing competitive pressure
and are [nhabitant by inefficient IT systems, it is clear that current enterprise applications are no
longer meeting the business demands. So with IICTE , you can be certaln that we pul our
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customer's interests first; we take a unique a

pproach to fostering client, member
customer’s satisfaction £ . {employee) and

IICTE ?w 0 d.ﬂli“”' solutions that address this with flexible enterprise applications that can
be delivered quickly and cost- ellectively into complex environments. The ICTE PVT LTD team
represents the architecture of our approach. it governs how we deliver services to clients, how

we interact with members and how we respand to customers requirements, IICTE is committed
to helping our clients with win and grows to

D: Organizational Structure

NCTE PVTLTD is a globally locused services provider spread for serving customers, providing
end-to end services fram |T development.

QOur business encompasses a complete range of services that covering IT development, HR-
Consultancy and various security systems ete. We endeavor 1o further extend our efforts

beyond the traditional value chain by developing and deploying complete user friendly
solutions for the entire spectrum of soclaty,

Company area of business in IT side-
< Application developmant & maintenance

<+ Package Implementation

Web solutions

Multimedia

oo

Content development

<

Product design services

o

Soltware development
Web designing/ web publishing
Graphics

Data processing

e e B

Hardwire consultancy

L

Wireless solutions

-l:-l-

Hetwork solutions

IT tralning

Video conference

> o 9

Web hosting

12
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0. Roles und responsibilities of the employees in which the intern is placed.

Business communication shills

Team building

Team working skills

&
&
e
% Personal productivity (motivation)
% Creative thinking

"

Presentation skills

% Leadership for project leaders

<

Time and sell management
< Effective meelings

= Cross culture.

E. Performance the Orgunization Terms of turnover, profits market reach and
market value,

Traditionally, a markating plan includes the faur P's. Product, Price, Place, and

Promotion, For a soitware campany business plan, your marketing strategy should
include the following

Product. In the product sectian, you should reiterate the type of seftware company that
you documented in your company overview Then, detal the speaific products or

services you will be offerning. For example, will you provide apan source programming,
Saas products, or software 1o suppor Microsolt systems?

Price: Document the prices you will offer and how they compare 1o your competitars.
Essentially in the product and price sub-sections ef your plan, you are presenting the
products and/or servces you offer and their prices

Place Place refers 1o the site of your software campany. Document whare your
company is situated and mention how the site will impact your success. For example. is
your software company lacated in a professional technalogy park, a standalone building

ar is it purely online? , Discuss how your site might be the idaal lacation for your
tustomers,

13
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Promotions The final part of your software com
document how you will drive patental
some pramationsl

pany marketing plan 15 where you will

CLstamers to your location(sh, The follawing are
methods you might considar

Quanterly press releasas 1o industry-wide intarpct
» Engage in social media minin

»  Offer informative blogs: be
Create a strong presence

qroups

3 and marketing

'£OMe a speaker in seminars

at tech trade shows and conferences
Cive expert oplnions on tach sooal media platforms

* Improve the SEQ (search ENgine optimization) on your wehsite far largeted
keywords

F. Future Plans of the Organization.

Our speculatians for the furure say thar

Al machine learning, and dats science will affact
all spheres, and saftware toda will

dutomate most jobs worldwide, And all the sofltware

runmng around the warld wil| need expensin software engineering to develop,

maintain, ard improve thair warking. This mearns that

the software engineer demand in the
luture s g

2Ing 10 rise, for more managerial roles ke taking care of automatar software,
eto

The customer demands far sattware are aliering dally

in the marker, which has opened
the sphere af Innovation for

arganizations. While the new technalogies belng used today

demand new skills anrd the assistance of skilled and erpenenced software engineprs, the

software engineers are warking hard to learn pew languages and stay upda

ted with the
trends.

Alang with skills, software engineers will need to possess higher lavels of ethics and

applications, Software engineers’
future prospects will Increase as they adap: to the ever-changing

them,

intefinty to work in data privacy and transparent Af

digital world around

1. Cloud services

<. Artificial Intelligence

11
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3, Low code development

4, Blockchain technology

5. Cybersecurity

6 Introduction of new programming languages
7 Advanced algorithms driving autamation

8. The new reality with AR & VR

13
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